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BBEOEHUE

Moaynb «MynbTuBanioTHOCTb» (danee no TekcTy — Modyrib) BXOAUT B COCTaB CUCTEMbI NOSNbHOCTY
n 6e3HannyHbIX pac4éTtoB «Petrol Plus» (ganee no tekcty — Cucmema) 1 NO3BONSET KIIMEHTaM OOHOMO 3MMU-
TEeHTa paccyuTbIBaTbCS 3a TOBapbl U YCyrn B pasHbIX BarntoTax.

BHUMAHME!

11

1.2

Mpexpe Yyem npovnTaTh HacTosLLEee AOMNOMHEHUE, HEODXOANMO BHUMATENBHO O3HAKO-
MUTbCA C AOKyMeHTOM «Petrol Plus. Pl1. OL».

Mcnonb3yembie TepMUHbI, onpeaeneHUs U CokpalleHuUs

0a3a gaHHbIx Cucmembi

rnobarnbHbIN CIMCOK yCnyr

cxema o6cnyxmBaHuns «JIMMUTHaa cxema no nepecyéTy no LueHam TepMmuHana»
cxema obcnyxnBaHust «JIumMnTHas cxemay

cxema o6cnyxmBaHns «JIMMUTHas cxema KOMBUHUMPOBaHHAA»

cxema o6cnyxnBaHus «JIMMUTHas cxema no nepecyeTy»

OTJTIOXXEHHOE U3MEeHEeHue (BKJ'II'O‘-IaeT OTJI0OXXEeHHOE MNonoJsiHeHne, OTII0XEeHHOE ChnncaHune "
OTIIOXEeHHOE U3MeHeHne J'II/IMI/ITa)

onepauMoOHHbIN LEHTP
TOYKa 0BCMNyXMBaHUS
cxema 06CnyXMBaHUA «DNEKTPOHHbBIN KOLLENEK»

Cxema paboTbl

O6cnyx1BaHWe KNMEHTOB Ha TepMmHanax O4HOro 3KBaviepa, HaxXOAsALWMXCH B pa3HblX BanOTHLIX 30-
Hax (B rocygapcTBax C pas3HbIMU HaLMOHaMbHbIMKU BanoTaMu), NPOM3BOAMTCH B HaLMOHANbLHOW BantoTe Kax-
[0W 13 30H.
Bantota o6cnyxmBaHna — 370 BantoTa, B KOTOPOW Npomn3BoauTCs obcnyxmBaHvue Ha TepMuHane, 3a-
KpennéHHom 3a onpegenéHHon TO (cBoen unm CTOPoOHHero amuTeHTa). B mynbTtuBanotHom OL|, ans kaxagon
TO ycTaHaBnuBaeTca CBOS BamntoTa obcnyxmBaHus. [ns CTOPOHHMX 3MUTEHTOB Takke ycTaHaBnvMBaeTcs
CBO4 BarntoTa obcnyxxMBaHus.

Mpn

MHKaccaunn TpaH3akuun nocTtynakT B OU, N COXPaHAKTCA B BalwTe O6Cﬂy)KVIBaHI/IFI. I'Ionyqu-

Hble C TEpMUHaNOB TpaH3aKkuun B OLl nepecynTbliBaOTCA B OAHY €4UHYIO BanioTy — HauMOHalbHYKO BanwTy

oLl

O6cny>|<|/|BaH|/|e No KapTaM KIMMEeHTOB NPOUCXOAUT NOo crieaywmnm npasunam:

O6Cﬂy>Kl/IBaHl/Ie Nno KoLleJibKaM yCIyr BO3MOXHO Ha nobon TO, He3aBUCUMO OT eé npunHaa-

NEXHOCTU K BanoTHOW 30HE, B Crydae, ecnuv Kollenbku paboTatoT no cregytolmnm cxemamm o6-
CNy)XMBaHUS:

o JINUT;
o JCK;
o NCIT;
o 3K
o

JicC.

MpumeyaHwue.

Ha TO CTOpPOHHMX 3MUTEHTOB OOGCnyXuBaHWE paspelleHO NP Hannyuu NPUBHA3KK
yenyrm k TCY, egMHoMy Anst BCEX SMUTEHTOB.

€CIn BaroTHbIN KOLLENEK Ha KapTe knueHTa paboTaeT no cxeme obcnyxusanma K nnm JC,

n Banota TO coBnagaeT ¢ BantOTON JAHHOIO KOLENbKa, TO MOXHO 06CNYXUTbCSA NO Nobon ycny-
re, paccuyMTaBLUMCb 32 HEE U3 3TOro BamnKTHOrO Kollenbka (Npy YCrNOBWUM, YTO Ha TepMuHarne
BKITIOYEHa onums nepecyéta (CM. JOKyMeHT «Petrol Plus. PI1. TO»))..



2 HACTPOMKA Moayns

2.1 HaumonanbHas BantoTta OL]

B OL MOXHO yCcTaHOBUTb TONbKO OOHY HaUMOHambHyK BantoTy. B cnpaBoyHuKe ycnyr 31O nepsas
ycnyra, Ha3BaHue KOTOpPOW BBOAMTCS B npoLecce yCTaHOBKM nporpaMmmbl. Bce TpaH3akuum cBoux kapT OyayT
aBTOMAaTUYECKM NEPECUYNTLIBATBCA B 3Ty BanOTy MO yCTaHOBMEHHOMY Kypcy. Y knueHTtoB OL| o6sa3aTensHO
[ormKeH bbITb CHET B HaumoHanbHou Bantote OU. B HaumoHanbHowm Bantote B Cucmeme:

e  3apatoTca Tapudbl KITMEHTOB;

e paccyMTbIBaOTCA MHAOPMALMOHHbIE U CUTHANbHbIE MOPOTK;
e  CO3[al0TCH OTYETHI,

e  BbIMOMHATCSA OPYrMe pacyéTHbIe onepauun.

TpaH3sakuuu obecnyxmBaHus xpaHatcsa B B[ kak B Bantote TO, Tak n B HaumoHanbHou Bantote OLL.

HauwnoHanbHas BanioTa otobpaxaeTcs Kak BantioTa pacdéra B cnmcke KypcoB (OkHO «Kypcbi») v npu
pobaBneHumn kypca (okHO «Jlo6aBneHue Kypca»). CIMCOoK KypcoB OTKpbIBAETCS MpU BbIGOpE MyHKTa rnaBHO-
ro meHo «Cuctema / Kondmrypaumsa / Cnncok Kpocc-KypcoB».

2.2 MNopspok HacTpouku Moayns

[nsa HacTpolikn Modyrnsi HeobxoauMOo BbINONHUTL Creayowmne OeNCTBUS:
1. [ns nepBoW ycrnyrm — HalMOHanbHON BankoTbl — YCTAHOBUTb MPUBA3KY K KOAY BamnoThl Bbl-
BopoM 13 cnpaBoYHMKa «MUPOBLIX» BantoT no 1ISO (nepBas ycnyra gobaBnseTca aBToMaTUYECKM,
Ho ©e3 ycTaHOBMEHNsi COOTBETCTBUS K BantoTe u3 cnpaBoyvHuka BamntoT no I1SO) (cm. n. 2.2.1).
2. YcTaHOBMTb COOTBETCTBUE BastOTHbLIX YCMYr CO CMNPaBOYHMKOM «MMPOBbLIX» BanoT no 1SO
(cm. n. 2.2.1).
3. YcTaHoBWTb BantoThl ANS CTOPOHHMX AMUTEHTOB (CM. Nn. 2.2.2).
4. YctaHoBuTb BantoTy TO (cm. n. 2.2.3, cTp. 9).
5. 3akpenutb TepmuHansl 3a TO (cm. n. 2.2.4, cTp. 10).
6. CospaTtb Kpocc-kypcbl (CM. n. 2.2.5, cTp. 13).
7. VYcraHoBMTb Tapudbl TepMmmHanoB w BanTy Tapuda, coBnagawwyi c sanoton TO
(cm. n. 2.2.6, ctp. 15).

2.2.1 CnpaBOYHMK ycnyr

Ycnyrn ¢ npu3HakoM BanioTbl 4OOaBMAAOTCA B CAPABOYHMK YCIYr Mofib30BaTenemM CamoCTOATENbHO
(nogpobHee cm. B fokymeHTe «Petrol Plus. Pl1. OL»). Modyrnb no3BonsieT npy HAaCTPOWKE YCNyr YCTaHOBUTb
NpW3Hak BankoTbl 4N Mbon ycrnyri, B TOM Yncrne Ans yenyr, He criegytlowmnx no nopsgky.



Hactpoinka ycnyr npomssoautcs B okHe «HacTpo#mka ycnyr», oTKpbiBaeMOM Mpu BblGOpe NyHKTa
rnasHoro meHo «Cuctema / Kondmrypaums / Yenyru» (cm. Puc. 1).

acTpoiika yonyr x|
HaseaHue | Enowsm | | | AwruBrocTs
1 Pytam FUEH \PUE | P | AKTHEHA ;I
2 Nonnapkl E3 USD | § | AKTHEHA
3Ycayral NMUTFEI LN N0 | AKTHEHA
4Yeayra MAUTFBI LN N0 | AKTHEHA
SYcayrad NMUTFEI LN N0 | AKTHEHA
EYcayrad MAUTFBI n_ | 10 | AKTHEHA
T Toeapd n A | on | AKTHMEHA
8Toeaph n A | n | AKTHMEHA
9ToeapE n. A | a | AKTHMEHA
10Ycayrad n A | on | AKTHMEHA
12Ycnyrad n. A | a | AKTHMEHA
13Ycayrald n A | on | AKTHMEHA
14 Henyrall n. A | a | AKTHMEHA
15Ycyral n A | on | AKTHMEHA
16 Toeapl . lur. | w | ARTHBHA _I
17 Togape . wr. | w | AKTHEHA
18 3noTeii AnoTeIi An | 3 | AKTHBHA
20 Mesi Neii nln HET |
22 8u-92 MAUTFBI AT | N | AKTHEHA
23Macno n n n | AKTHEHS
Ne
[ 2anpalwmHeaTs KONMYECTED HECKOLKD Pas
LoGaemrs WatreHurs | =y | BbIATH

Puc. 1. OkHo «HacTpowka ycnyr»

MpumeyaHue.

B cnucke ycnyr BanoTHada ycnyra BblaendaeTca Apko-CUMHUM LBETOM, HEaKTUBHaA yCry-
ra — KpacHbIM LIBETOM.

YT106bl U3MEeHUTb aTpubyThbl ycryri, Bolbepute B cCnucke ycnyr Tpebyemylo M HaXMuTe Ha KHOMKY
. OTkpoeTcs OkHO «M3MeHUTb aTpubyThbl yCnyru», B KOTOPOM ANS YCIyrn Takke MOXHO 3a4aTb
npu3Hak BanoTbl. [na npucBoeHus obaBneHHOM ycrnyre npusHaka BanioTbl ycTaHoBute dnar «BantoTay,
nocrne 4ero BbibepuTe 13 NOABMBLUErOCS BbiNagatloLlero Cnmcka COOTBETCTBYIOLLYIO YCIyry U3 CrpaBOYHMKa
«MupoBbIx» BantoT no I1ISO (cm. Puc. 2).

E WzMenTE aTpuby Thl YCAYTM x|

HazsaHue yonyru |J‘|e|:|
EguHHLE HEtEpEHUA |J'Ie|3|

BYkEa S0MHMUE] HSMEPEHMA |J'I

CokpaleHHOE HAZEAHWE BLHHULE! MSMEDEHA IJ'Ieﬁ
[v Banwara I 36 [AUD ABCT pan4EcK Wi gonnap ;I

[ 3anpawmeal 36.[AUDEECTRamMECEMA Aonnap
A7 [FKGSKapreiscki cor

FO5.[5IT)Tonap |-
756 [CHF W eefiuapokui dpaHk
FEZ[TJRIT an stk cluid pydine
P95 [TTh |k aHar
926.[GEP)F yHT cTepauHros K.
BEQ[UZ5 )Y z6ek ki cym
B90.[YUN D rocnagckmil guHap
974 [BYR)EenopyccrMi pydie
975, [BGN]E onrapck i nee

980, [UAH]HkpayHCkan rpyeHa

Puc. 2. OkHO «M3MeHuTb aTpubyThbl yecnyrm»

N3meHWTb Takue aTpubyTbl YCIyru, Kak MpU3HaK BamioTbl M COOTBETCTBME BastOTHOM yCryry cripa-
BOYHUKY «MUPOBBIX» BamntoT no ISO, BO3MOXHO Npu COBMIOAEHNN HUKECTIEAYIOLLMX YCIOBUIA.



Ycnyra MoxeT 6bITb NnepeBeaeHa B pasps BanioT, eCrnu:
e [0 ycrnyre He OTKPbITO HM OOHOIO KOLLENbKa (Kak Ha KITMEHTCKNX, Tak U Ha OnepaTopCKMX kap-
Tax);
e [0 ycryre HeT Hu ogHoro cpopmupoBaHHoro OU;
e [0 ycriyre HeT HYM OOHOMN TpaH3aKuuu.
Bantota moxeT ObITb NepeBegeHa B paspsg ycnyr, ecrnu:
e [0 BaniTe He OTKPbITO HW OAHOrO KOLUernbka (Kak Ha KIMEHTCKWX, Tak U Ha onepaTopCKux
KapTax);
e He cdopmmpoBaHo Hu1 ogHoro OU;
e  BaroTa He ncnonb3yeTcd B Tapudax;
e 10 BamnTe HET HWU OOHOMN TpaH3aKuuu.
V3aMeHuTb Ko4 BanioTHOWM YCIyr B COOTBETCTBMM CO CMPABOYHMKOM «MUPOBLIX» BamntoT no ISO mox-
HO, ecnu:
e  BanTa C M3MEHSIEMbIM KOOOM HE UCMONb3yeTCs B KPOCC-Kypcax;
e BaniTa He aBndaetcsa Bantoton TO (TepmunHana);
e  BaroTa He ncrnonb3oBanach B Tapudax;
e  BarniTa He ABNSETCA BanioTON TpaH3aKuWn.
B npotuBHom cnydae OL BblgacT coobLieHne 0 HEBO3MOXHOCTU N3MEHEHMS aTpmbyTa ycnyru ¢ yka-
3aHVeM NpUYYHbI, Hanpumep, «Hesnb3s U3MeHUmb NPU3HaK 8asombl, M.K. 110 8a110ME OMKPbLIM KOWEEK».

2.2.2 YcTtaHOBKa BankoTbl AN CTOPOHHEro aMUTEeHTa

B mynbtuBaniotHom OL paspelsaetcs obcnyxuBaHue cBoux KapT Ha TO CTOPOHHWX SMUTEHTOB.
HaunoHanbHaa BanioTa CTOPOHHEro SMUTEHTA MOXET He coBnagaTb C HauwmoHanbHow BanoTon OU. B wnc-
nonb3yeMbix Bepcusix MO Bce TpaH3akuum, coBepLluéHHble Ha TO CTOPOHHEro aMUTEHTA, NepeaatoTCcs B CBOM
OL, B opgHoM BanwTe, KOTOpas [AofkHa OblTb YyCTaHOBMNEHa B KadecTBe BamnTbl 3aMuTeHTa. [ns
KPOCC-KypPCMPOBaHNS TpaH3aKkuui, MoslydeHHblX ¢ TO CTOPOHHUX 3MWUTEHTOB, HEOOXOAMMO BECTU CMUCOK
KypcoB (Ccm. n. 2.2.5, cTp. 13) Anga BCeX CTOPOHHMX 3KBAMEPOB, BankoTa KOTOPbIX OTAMYaeTCa OT HauuoHanb-
How BantoTbl OLI.

UToObl yCTaHOBUTL BantoTy AN CTOPOHHErO 3MUTEHTA, BbIMOMHUTE criefyrolimne AencTBus:

1. BbibGepuTe NyHKT rnaBHOro MeH «OMuTeHTbl / B pabote» («3muteHThl / Beey). OTkpoeT-
Csl OKHO «AMUTEHTHI - B paboTe» (cm. Puc. 3).

JREETET
Hardep [ HazeaHue
0412 [ JraumeHT M 472 :l -

0514 | JraureHT M 0514

0515 Srwmenr Ne 0515 £4.3./RUB Poceuiickmil outae il b}
1345 |Diesel24 Fupraa | AEWacTap-| paHc Oal > |
3000 JraueHT Me 2000 o =
4000 [Iraurer M 4000 TRaHa |7 DCCHA
5000 |3rumer Ne G000 Fopoa HMockea
5005 |JraurerT W 5005 Aapec | Nrumposckos wocce 26
B050  |3rauredT M 2050 P aRTHYECKMA aapec [[MUTpoBCKOe WwWocce 26
| 5051 |[SraurenT M2 6051 TenedgoH | [495]665-64-56

P akc | [495)665-64-56
E-mail |avio@avio.u
KonrakToe nuuo [Markun .0,
FacuyeTHem cuet (4684354634
Hazeatue Ganka MME "Badk Mockeer
F.oppecnoHgeHTcrME cueT (30107137 0500000023659 EHK|D44ZEEEES
J OFMNO0 B546348364
KNN (124600423
OKB3 1 (15643
Horosop Me (KN 2009 aara [26/01/09 |
Mpuraedarme (0Gcay#HEaHHME N0 A0M0EOPY

-

AKTHEMPOEaH; 18/01/06 S
|| zanper MHP T Fa MpHKeHNTL | WcTopua |

BLIiTH BETHEHOETE | s l

Cuera l Tapudel 1 Mpueaska 1 Prnrank lTBpMHHa.ﬂbI

Puc. 3. OkHO «OMuTeHThI - B paboTer. 3aknagka «[JaHHbIe»



2. B oTkpbiBLIEMCS OKHEe Ha 3aknagke «[aHHble» BbibepuTe U3 BbiNagatoLlero cnmucka «Banto-
Ta» BamnTy SMUTEHTa M3 CMpaBOYHMKA «MUPOBLIX» BamkoT, NMocre 4ero Ans CoXpaHeHus name-

HEHUIN HaXXMUTe Ha KHomkKy | TpUMeHuUTb |.
Ecnu BantoTa aMnTeHTa He yCTaHOBMEHa, TO MO YMOYaHUI0 ero BanioTa coBnagaeT C HauuoHarb-
How BantoTon OLL.

MpumeyaHus:

1. Tlpn nameHeHun BantoTbl CTOPOHHEro amuTeHTa OL| BbigaéT nonb3osartento cne-
aytoulee coobuieHune: «BHumaHue! Bece He npuHsmbeie mpaH3akuyuu Ha TO akealiepa
6ydym pacc4yumaHbl 8 Ho8oU easirome. Bbi delicmeumernibHO xomume U3MeHUMb 8a-
nIIomy aMumeHma?».

2. ®aKT cMeHbl BanoTbl SMUTEHTA (PUKCUPYETCS B >KypHane cobbITUiA.

2.2.3 YctaHoBKa BantoTbl TO

YUTt06bI YCTaHOBUTL / U3MeHUTb BantoTy TO, BbINOMHUTE CReayoLlme AencTBnS:
1. Bbibepute nyHKT rmaBHOro MeHio «O6cnyxuBaHue / Toukn obenyxuBaHusy». OTkpoeTcs
OKHO «TOYKM OOCnyKMBaHUA», B KOTOPOM HeobXxoOAMMO nepentn Ha 3aknagky «[daHHbie»

(cm. Puc. 4).
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Puc. 4. OkHo «To4ku ob6cnyxmBaHusi». 3aknagka «daHHbie»

2. B cnucke TO Bbibepute Tpebyemyio 1 13 BbinagaroLlero cnucka «BanTta» B npaBon Yactu
OKHa BblbepuTe HEOOXOOUMYIO «MUPOBYIO» BartoTy, MPUBA3AHHYIO K CTIUCKY YCIyT.
Ecnun Bamtota TO He ycTaHoBMeHa, TO No ymonyaHuio Bamtota TO coBnagaeT ¢ HaLMOHamNbHOM
Bantoton OL.
3. [ng coxpaHeHus1 U3BMEHEHUI HaXXMUTE Ha KHOMKY .

Mpun nameHeHnmn Bantotel TO HEO6XOAMMO BbINOMHUTL crieayoLlme oba3aTenbHble onepauum:
1. TlponsBegute nHKaccaLmo BCceX 3aKpenmnéHHbIX 3a gaHHon TO TepmunHanos.
2. O6paboTaliTe BCe TpaH3aKUuW.
3. WsmenwuTe Bantoty TO.
4. CospanTte HoBble Tapudbl ¢ HoBoW BantoTon TO, nocne 4ero 3akpenute 3TU Tapudbl 3a
BCEMU TepMMUHanamm gaHHon TO.
5. TMpousBeanTte NOBTOPHYIO MHKaccauuio Bcex TepMuHanoB gaHHon TO, 4tobbl HOBasi BantoTa
TO 3anucanack B namaTb TEPMUHAIIOB.

BHUMAHUE!

B nepuog mexay oBymMs nHkaccaumsimm (onepauum 1 — 5) nodble onepaumm Ha TEpMU-
Hanax, 3akpennéHHbix 3a gaHHon TO, AOMKHbI ObITb 3anpeLLEHbI.

Ha 3aknagke «[aHHble» okHa «TOYKK OGCHy)KVIBaHVIﬂ» MO>XHO NPOCMOTPETb NCTOPUKD N3MEHEHUA

BanoTbl TO C ykasaHMeM faTtbl U BPEMEHU €€ U3MEHEHWS. [N 3TOro HaXXMMTe Ha 3Ha4oK , pacnorso-



PyKOBO,EI,CTBO nonb3oBartensa (,D,OﬂOﬂHeHMG no MyJ'IbTVIBaJ'I}OTHOCTI/I)

XEHHbIN crnpaBa OT BbinagawLlero cnmcka «BamoTta». OTKpoeTcs OkHO «MCTopusi M3MEHeHUst BanioThl

TO» (cm. Puc. 5).

x
Bamaora TO [ J&Ta ycTaHOEKM [ T &Ta WaMEHEHWA

203, [CZF] Hewck.aa kpoHa 15/02/2011 07:18:25 15/02/2011 07:18:30 |;|

210, [RUR] Poccuickmi pydne 18022011 15:15:18 15/02/2011 OF.18:25

978, [EUR] Eepo 15/03/2011 17:15.07 18/02/2011 15:15:18

203, [CZK] Yewer.aa kpoHa 15032017 171507 _I

BuliiT

Puc. 5. OkHo «UAcTOopUua nameHeHus BanoTbl TO»

Ha 3aknagke «TepmuHanbi» okHa «TOUYKM obGCnyXMBaHUA» MOXHO MPOCMOTPETb CMUCOK 3akpen-
NéHHbIx 3a TO TepMmHanoB C ykasaHWeM AaTtbl NocnegHen nHkaccaumm kaxgoro (cm. Puc. 6).
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Puc. 6. OkHo «To4ku obcnyxnBaHus». 3aknagka «TepMuHanbi»

CosgaHa 1603411 Hotasute

BhliTH

HNoSaeuTe | Yaanme |

JHaHHEIE TepruHak!

NameHeHune BantoTbl TO dmKcMpyeTcs B XXypHane cobbITUiA.

2.2.4 TepmuHanbl

B mynbtmBantoTHoMm OLL TepMuHansl 06s3aTensHO JOMMKHBI ObITh 3akpenneHsl B B[ 3a TO, Ha koTo-
POV OHM yCTaHOBMEHbI. 3akpenneHue TepMmuHanos 3a TO nogpobHo onncaHo B gokymeHTe «Petrol Plus. Prl.
OLl». TepmuHan, He 3akpennéHHbln 3a TO, HEBO3MOXHO WMHKACCUPOBATb, T.K. ANs TAkOro TepMuHana He
onpeaeneHsbl BantoTa 1 Tapudbl B 3TOM BarnioTe.

Cuctema «Petrol Plus» OnepaunoHHbIN LEHTP Bepcusa: 5.11.0.0 - 5.17.2.0 10/20

Bce nckntoumTteneHble aBTopckme npaea npuHagnexat OO0 «HKT CodTteap».
Mepenava gaHHOro JOKYMEHTA UMW MpaB Ha HEro TpeTbUM Nuam, ero pacnpocTpaHeHne, PaBHO U UCMONb30BaHWE
MHbIM 06pasom 6e3 nucbMmeHHoro cornacus npasoobnagatens OO0 «HKT CodhTeap» 3anpeLLeHbl




PykoBoacTBO nonb3oBatens (4ONOMHEHVE N0 MyNbTUBANOTHOCTM)

YT06kI B OL} 3akpenuthb / OTKpenuTb TepMmunHansl oT TO, BbINOMHMTE crneaylolme ENCTBUS:
1. BbibepuTe nyHKT rnaBHoro meHio «O6cnyxuBaHue / O6opyaoBaHue / TepmuHanbi». OT-
KpoeTcs OKHO «TepMUHanbly», B KOTOPOM HEOOXOAMMO NepenTun Ha 3aknagky «TO» (cm. Puc. 7).

epMUHanbl

Puc. 7. OkHo «TepmuHanbi». 3aknagka «TO» (6e3 npuBasku k TO)

Ecnn tepmuHan He 3akpennéH 3a TO, B rpage «TO» cnucka TepMMHaNoOB YCTAHOBMEHO
3HayeHne <0>, BblOENeHHoOe KpacHbIM LBETOM. B aTom cnyyae Ha 3aknagke «TO» OOCTYMHbI
cnegyoLme KHOMKK:

o |dobaButb |— cnyxuT anga cosgaHmsa Hoon TO B B[ OL n 3akpenneHus 3a Hew Tep-

MuHana;
o — CRYXWUT ANs 3aKkpenneHust TepMuHana 3a TO U3 crncka UMEIOLMXCH B
B OLl.

Cuctema «Petrol Plus» OnepaunoHHbIN LEHTP Bepcusa: 5.11.0.0 - 5.17.2.0 11/20

Bce nckniountensHele aBTopckune npasa npuHagnexat OO0 «HKT CodTeap».
[Mepenaya gaHHOro JOKYMEHTa UM NPaB Ha Hero TpeTbyM NLam, ero pacnpocTpaHeHne, PaBHO M NCMOMNb3oBaHne
MHbIM 06pa3oM 6e3 nnucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTBap» 3anpeLyeHbl



PyKOBO,EI,CTBO nonb3oBartensa (,D,OI'IOJ'IHeHMG no MyJ'IbTMBaJ'I}OTHOCTI/I)

2. HaxmuTe Ha kHOMKy | BbiOpaTh | 1 B OTKpbiBLIEMCS OKHE «BblIGOp TOYKM 0GCnyXMBaHUSA»

cM. Puc. 8) Buibepute Tpebyemyto TO. [Ins 3akpenneHns TepmuHana 3a TO HaXXMuUTe Ha KHOMKY
_-
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Puc. 8. OkHO «Bbl6op TOUKM 06CcnyXmMBaHUAY

3. [locne atoro B npaBon 4actu okHa «TepMuHanbl» 0TO6pasnTCa MHoOpMaUnst C HOMEPOM,
HasBaHMeM, aapecomM W ycTaHoBreHHom BanoTon TO, 3a koTopon ObINO NpounsBeaeHo
3akpenneHue TepmmnHana (cm. Puc. 9).
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Puc. 9. OkHo «TepmuHanbi». 3aknagka «TO» (c npusaskoun k TO)

Ecnu TepmuHan 3akpennéH 3a TO, To Ha 3aknagke «TO» JOCTyNHbI cneayoLwme KHOMKM:
o —cnykuT ana  usmeHeHua TO, 3a KOTOpoW 3akpennéH TepMmuHan
(nepesakpenneHue). Npu HaxxaTM Ha AaHHYKO KHOMKY OTKPbIBAETCS OKHO «BbIOOp TO4YKM
ob6cnyxuBaHmsa» (cM. Puc. 8). Mocne Bbibopa TO cneayeT HaxxaTb Ha KHOMKY ;

o | OcBOBOAUTB | — CNYXUT A58 OTKpenneHust Tepmunana ot TO.

BHUMAHME!

Mepen nepesakpenneHveM / oTkpenneHnem TepmuHana ot TO Heobxogumo obsiza-
TEeNbHO MPOM3BECTU WMHKAccauuMilo OAaHHOTO TepMUHana M nocneayollyo 0bpaboTky
TpaH3aKUM1NA.

Cuctema «Petrol Plus» OnepauynoHHbIA LEHTP Bepcus: 5.11.0.0 - 5.17.2.0 12/20

Bce nckntoumTteneHble aBTopckme npaea npuHagnexat OO0 «HKT CodTteap».
Mepenava gaHHOro JOKYMEHTA UMW MpaB Ha HEro TpeTbUM Nuam, ero pacnpocTpaHeHne, PaBHO U UCMONb30BaHWE
MHbIM 06pasom 6e3 nucbMmeHHoro cornacus npasoobnagatens OO0 «HKT CodhTeap» 3anpeLLeHbl



MpumeyaHus:

1. Onepauusa oTkpenneHus / 3akpenneHns 3a TO TEpMUHANOB BLIMNOMHAETCSA Takke
B OkHe «TOukM obcnyxmBaHuA» (MYHKT rnaBHOrO MeHo «O6cnyxunBaHue / Toukm
obcnyxunBaHus») Ha 3aknagke «TepmuHanbi» (cM. Puc. 6). lNMNogpobHee cm. B AOKy-
meHTe «Petrol Plus. Pl1. OL{».

2. Tlpwu nepesakpenneHuu / oTkpenneHum TepmmHana ot TO, oT AaHHOro TepMuHana
aBTOMaTMYeCKN oTKpennaeTca Tapud.

2.2.5 Cos3paHune Kpocc-KypcoB

Ona npoBedeHnss nepecyéta TpaH3akuum HeobxoAMMO 3agaTb NpaBuna  KOHBepTauuu
(kpocc-kypcupoBaHusl). B npaBunax ykasbiBatoTCs BanioThbl pacyéta n obCcnyknBaHUs, COOTHOLLEHNE BanioT,
CpOK OencTBUSA Kpocc-kypca. Bantota pacyéta dukcupoBaHa u COOTBETCTBYET HaumoHanbHou BantoTe OL.
MepecyéT B Bantoty OL| nponcxoant Ha gaTy n BpemMsi Co30aHnsa TpaH3akumMm ob6CnykKnBaHus.

[o Tex nop, Nnoka He 3agaHbl NpaBma KPOCC-KYPCMPOBaHUSA OIS BantoTbl 0OCNYyXMBaHUS, HEBO3MOX-
HO go6aBuTb Tapud TepMMHaNa c 3TOM BantOTON.

BeneHne cnvcka Kpocc-KypcOB BamntoT peann3oBaHo B okHe «Kypcbl», KOTOpoe OTKpbiBaeTcs npu
BblbOpe nyHKTa rnaBHOro MeHio «Cucrtema / KoHdurypaumsa / CnMcok Kpocc-KypcoB».

MpumeyaHue.

D.OCTyl'l K NYHKTY rMaBHOINo MeHH ((chlCOK Kpocc-KprOB» nMmeeT nosib3oBatesib C

YPOBHEM [0MYyCKa He HUXe «AOMUHMCTPaTOPY.
[ PR x|

Baniora oficay#HeaH1a | Baniora pacueta | Eauby, sanorer OGCAYHKHEAHIA | Eauhuu sankorel pacuera | Havano aeicTena | OKoHYSHME AEHCTEMA
Hewckaq kpoHa POCCUACKIE pUfing 4 000000 oooog 1540342011 00:00:00 5/05/2011 23:59:5 |a I
Poccuickui pytine Eepo 45.000000 Q0o00o 11/02/2009 00:00:00 140242009 23:55:5
Poccuiickuil pytine Eepo 45.000000 000000 | 07/02/2009 00:00:00 0/02/2009 23:59:5
Poccuickui pytine Eepo 146.55555 Q00000 0E/02/2009 00:00:00 0B/02/200
Napu FoccuAckWiE pydine 000000 000000 0341042007 00:00:00 03/410/200
Eepa Poccuickuil pytine 000oan 36.000000 25/09/2007 00:00:00 27/09/200
JOonnap ClA Pocouiickuii pytine 000000 25.000000 | 21./09/2007 10:00:01 25/03/200
JCTOHCKAA KDOHA Poccuickuil pytine 000oan 15.000000 21,/09/2007 00:00:00 24/03/200 _"
Eepo PoCcuHACKMiA pytine 000000 35.000000 23/09/2007 12:00:01 24/03/200
Eepa Poccuickuil pytine 000oan 36.000000 22/09/2007 00:00:00 23/03/200
Honnap CLIA Poccuickuil pytine 000oan 26.000000 15/09/2007 00:00:00 21/09/200
HNotiaeuTe Wamerms | PastiuTe rupc | Ynanute Bbuitn

Puc. 10. OkHo «KypcbI»

B okHe «Kypcbl», MOMMMO NpocMoTpa Chmncka KpoCC-KypcoB, Tpebyemblii Kypc MOXHO WM3MEHUTb,
pa3buTb unun yoanutb.

Ona nobasneHnsa HOBOro KPOCC-Kypca BbINOMHNUTE criedytowne eNCTBUS:
1. Haxmute Ha kHonky |[Jo6aBuTb| B okHe «Kypcbl» (cM. Puc. 10). OTKpoeTcs OKHO
«[lobaBneHune Kypca» (cm. Puc. 11).

Hobasnenve Kypca A

BanioTa o6cAyKUBaHWA:
| 203.[CZK)Hewckan kpoHa L]

Baniora pacyera:
E43.(RUB)Poccurickuil pyéne

EauHuL BanoTel 06CAYKUBAHWA |UAUCIDDDD

EauHUL BanioTel pacyeTa |0.000000f

Cpok aeficTEWA Kpocc-Kypca———
c [o1/08/07  fo0:00:00 |

Ok
no  |04/09412 [23:5359

OrreHa l

Puc. 11. OkHo «[lJo6aBneHue Kypca»



B naHHOM OKHe pacnonoxeHbl CrieayoLwme anemMeHTbI:
o BblNagawwun cnucok «BamoTta obenyxmBaHusa:» — BbibepuTe M3 crnncka santoTy TO
(M3 yncna «MMpPOBbLIX» BAmOT, MPUBA3AHHbBIX K CMIUCKY YCIyr);
o none «Bamtota pacyeTa:» (He pegakTupyemoe) — oTobpaxaeT HauMoHanbHyo BanoTy
oL;
o none «EanHML BanioTbl 06CMyXMBaHNSA» — YKaXKUTE KOMUYECTBO €4MHUL, BanioTbl 06-
CryXmBaHusi, KoTopoe ByeT COOTBETCTBOBaTL KOMMYECTBY €ANHULL BanioTbl pacyéTa;
o none «EauHWUL BanioTbl pacyeTa» — yKaXuTe KONMMYEeCTBO eAMHWL, BanioTbl pacyéra,
koTopoe ByaeT COOTBETCTBOBATL YKasaHHOMY KONMMYECTBY eAVHWL, BantoTbl 06CNyX1BaHus;
o Mone «C» — YKauTe AaTy 1 Bpems Havana nepuoaa AencTBrsa Kpocc-Kypea;
o none «no» — yKaxuTe aTy 1 Bpemsi OKOHYaHna nepuoaa AencTBrsa Kpocc-Kypea.
2. [na pobaeneHust KPOCC-Kypca HaXMUTe Ha KHOMKY . Ha akpaHe nossutcs coobLieHue:
«Kypc ycriewHo co3daH», nocre 4Yero HOBbIN KypC 0TOBPa3nTCcs B CNMCKE KPOCC-KYpPCOB.

MpumeyaHus:

1. OkHo «[lobGaBneHue Kypca» aBTOMATUYECKM OTKPbIBAETCS MpPU OTKPbITUM OKHA
«Kypcbl», ecnu B B[] OL] HET HM 0QHOrO Kpocc-Kypca.

2. Ecnu cnncok kpocc-KypcoB, To B 6roke «Cpok AENCTBUS KPOCC-Kypca» OKHa
«JJo6aBneHue Kypca» Nno ymonyaHuio otobpasnTcs uHTepBean:

c <Tekywas garta> <00:00:00>

no <Tekywasa pata> <23:59:59>.

BHUMAHME!

Ha nepmnoapbl aencrteus KPOCC-KypCOB HaKragbiBatoTCA creayrline orpaHn4YeHna:

1. Iliobble nepeceyeHnst NepUoaoOB OENCTBUSI KPOCC-KYPCOB A5l OAHOWM BantoTbl 06Cny-
XuBaHusa He gonyckatotcd. [Npy HapyLleHuM AaHHOro orpaHMYeHns nNporpamma BbigacT
coobuieHue: «llepecekaromcsi cpoku Oelicmeusi 0obasnsieMoz0 U Cyuwecmsyuwezo
Kypcoe».

2. Henb3sa gobaBuTb MaeHTUYHbIN yxe cywecTsytowemy B B[ kypc. Npu HapyweHun
AaHHOro orpaHuyeHus nporpamma BbigacT coobuweHune: «Kypc yxe cywecmsyem. [o-
basrieHUe He803MOXHOY.

[na M3MeHEeHMs1 COOTHOLUEHWUSI €AMHWL, BarnoTbl OGCRYXMBAHUS U BamnioTbl pacyéta Kpocc-Kypca
BbINOSIHUTE CrieayloLme OENCTBUS:

1. Bbibepute B cnvcke okHa «Kypcbi» HYXXHbIA KPOCC-KYPC U HaXXMUTE Ha KHOMKY .
OTtkpoeTcs okHO «U3meHeHMe Kpocc Kypca» (cM. Puc. 12).

Z{'-j M3MeHeHWe Kpocc Kypca g x|

Baniota ofcnykuBaHHa:
643 Pocouiickuii pytne

Baniora pacyera:
978 Eepo

Eaunuy BantoTel 06CAYUBaHWA |45.UUUDUE|

EauHiu BanioTe! pacyeTa 1.000000

Cpok AefcTEWA Kpocc-KYpca———
C: 11/02/2003 00:00:00 Ok |

Mo:  11/02/2009 23:53:59

Or1ieHa |

Puc. 12. OkHo «M3meHeHune Kpocc Kypca»

B naHHOM okHe B nonsix « EanHm BantoTbl o6cnyxmBaHusi» n «EguHuL BanoThl pacyeTa» 3agan-
Te HOBble 3Ha4YeHNA COOTHOLLUEHUS.
2. [na coxpaHeHusi U3MEHEHUSA Kypca HaXMWUTE Ha KHOMKY . Mpn ycnewHoM nameHeHun
Kpocc-Kypca nporpaMmma BblaacT coobLueHne: «Kpocc-Kypce ycriewHO UBMEHEH».
lMporpamma no3BonsaeT BbINOMHUTL pas3breHne Kpocc-Kypca Ha ABa HOBbIX C yka3aHuem bonee Ko-
POTKMX NEPUOLOB AENCTBUSA U HOBbIX COOTHOLLEHUA eOUHUL, BanioTbl OOCy>KMBaHWUS N BantoTbl pacyéta ans
KaXK[0ro U3 HOBbLIX KPOCC-KYPCOB.



[nsa pasbueHusa kpocc-Kypca BbINONHUTE cneaytoLlme 0encTBus:
1. Bblbepute B cnucke okHa «Kypcbl» Tpebyembli KPOCC-KYypC U HaXMUTE Ha KHOMKY

Pa36uTb Kypc | OTkpoeTtcs okHO «Pa3bueHune kpocc-Kypca» (cm. Puc. 13).
i

Baniora pacyera:

978.Eepo

Baniota o6cnyKUBaHKA:

B43.Pocouiickuii pytine

Jata pastueHua Kpocc-Kypea: |1 1/02/09 |1 2:00:00

rMepebii Kpocc-kYpC
LeiicTeyeT:
C:  11/02/2009 00:00:00 | 45.000000

Mo:  11/02/2008 12:00:00 Eauriyu BanioTe! pacera
1.000000

rBropoii kpocc-kype

) . EauHUL BanioTbl 06CAYKUBEHUA
Aeicrager: [ 45.000000

C:  11/02/2003 12:00:01

: . EauHuL B30Tl pacyeTa
Mo 11/02/2009 23:59:59 1000000

OK | OT1ieHa |

EauHUY, BanioTel 06CAYKUBaHUA

Puc. 13. OkHo «Pa3bueHune kpocc-Kypca»

B naHHoM okHe B none «[lata pa3bueHnst Kpocc-Kypca:» ykaxkuTe aaty n Bpems pasbmneHus kypca
(aTa pata GygeT cooTBETCTBOBATb AaTe OKOHYaHWsI nepuoga OEeWCTBUSA MEPBOro Kpocc-Kypca M
Jate Havana nepvoga gencteusi BTOpPoro). 3aganTte B COOTBETCTBYHOLLMX MOMNAX COOTHOLLUEHMUS
eOUHWL, BantoTbl 0OCNYy>KUBaHWUSI U BanioTbl pacyéra Aris HOBbIX KPOCC-KypCOB.

2. [ns noATBepXAeHUs pa3bueHus Kpocc-Kypca HaxmuTe Ha kHomky |OK| B crnucke
KpOCC-KypCcOB BMECTO BbIOpaHHOro Ans pa3bueHus Kypca MOsIBATCA ABa HOBbIX C YKa3aHHbIMU
npu pasdbureHun napameTpamu.

MpumeyaHus:

1. 3a ogHy onepaumio gonyckaeTcs pasbreHne Kpocc-Kypca TONbKO Ha ABa Kypca.

2. Tlpu nameHeHnn unn pasbueHnn kpocc-kypca byaeT BbIMOSIHEH aBTOMAaTUYECKUI
nepecyET Bcex TpaH3aKumn, TapudoB U KOPPEKTUPOBOK, PACCYUTAHHBIX NO 3TOMY Kyp-
cy.

3. Bce pencrteus, nponssoguMble C KPOCC-KYPCOM MpU ero M3MeHeHuu, 3anuvcbliBa-
t0TCA B XypHan cobbITUA.

Ona yoaneHus kpocc-kypca Bblibepute B cnicke okHa «Kypcbl» Tpebyemblii KpOCC-Kype U HaxmuTe
Ha KHoMKy | YAanuTb |, nocne Yero Ans noaTBEPXKOEHUS yaaneHusl Kypca B OTKPbIBLUEMCS OKHE HaXXMUTE Ha

kHonky | OK |.

MpumeyaHue.

Kpocc-kypc He MOXeT GbITb yaanéH, noka Bce NPoBeAEHHbIE NO HEMY NEPEeCcYEThbl He
O6yayT oTMeHeHbl. B aTOM cnyyae npuw nonbiTke yaanuTb KPOCC-KypC nporpamma Bbl-
paacT coobuueHue: «l1o Kypcy 6binu 8biIMoHeHb! nepecyemsl. YoaneHue He803MOXHO
6e3 OMMeHb! Iepecyemos».

2.2.6 Tapwudbl Ha ycnyru TepMmHanoB

B Cucmeme 3a kaxgbiM TEpMUHANoOM JoSKeH ObiTb 3akpennéH Tapud obcnyxmnBaHus, KoTopbin Oy-
OeT OencTBoBaTh Npu onfaTte ToBapoB M ycnyr. Ecnu 3a TepMmnHanom Tapud He 3aKpennéH, To TpaH3aKLmu
06Cny>KMBaHUS Ha 3TOM TepMumHane B MOMEHT ux obpaboTkn B OL| 6yayT nonagatb B OTKa3HbIE.

Mopsigok paboTel ¢ Tapudamm TepMrHanoB NogpobHo onucaH B fokymeHTe «Petrol Plus. PI1. OLY».

B mynbtuBaniotHoMm OLL npu 3akpenneHun tapuda 3a TepMuHanom AormkHa 6biTb 3agaHa BanoTa
TepMuHarna, Kotopas SIBMSeTCs BanoTo OBCnyXMBaHWS U MOXET OTNMYaTbCs OT HaUMOHAINbHOW BanoThbl

oL,



PyKOBO,EI,CTBO nonb3oBartensa (,D,OI'IOJ'IHeHMG no MyJ'IbTMBaJ'I}OTHOCTI/I)

[nsa cospnaHns Tapuda TepmuHana (yCTaHOBKM BantoTbl TepMUHanNa):
1. Bbibepute nNyHKT rnaBHOro meHwo «Tapudbl/ Tapudbl TepmuHanoB».
Ho «Tapudbl TepMuHanoB» (cm. Puc. 14).

OTkpoeTca oOk-

i
HazeaHue
Tapmdp 4 ;l Henyra I llena & Hau BanTe/sanare 7O | JHara Hauana
Tapud 2 Pysnm 025 / 1.00 164031 11:0333 -
Tapue 5 Loanape non 0.00 01/01./00 00:00:00
Tapudg 3 Henyral 200 / 12.00 164031 10:53:49
Tapug 1 YenyraZ 375 / 15.00 1640311 10:53.58
Tapug - TO Boctok Henyrad 5.25 / 21.00 164031 11:00:06
Yonyrad 0.00 / 0.00 /01500 00:00.00
Tosapd 0.0a / 0.00 m.A01./00 000000
Toeaph 0.75 / 3.00 1640311 11:00:11
Toeapk 11.75 / 47.00 164031 11:00:26
Yonyrad 0.00 / 0.00 /01400 00:00.00
Yonyrad 0.0a / 0.00 m.A01./00 000000
Hoayrall 750 / 30.00 1640311 11:00:35
Heomyrall 10.00 / 40.00 164031 11:00:45
_I Honyral2 11.25 / 45.00 1640311 11:00:53
Tosapl non /4 000 01/01/00 00:00:00 i ||
Toeap2 0.00 / 0.00 /01500 00:00:.00
Toeap3 0.00 / 0.00 01,/01.400 00:00.00
Honyral 0.00 / 0.00 /01500 00:00:.00
Yenyrak 0.00 / 0.00 01,/01.400 00:00.00
Hoayrad 3 0.0a / 0.00 mA01./00 000000
Yeoyra 14 37.60 ! 150.00 16/03/11 11:03:.00
Henyra 15 5780 / 230.00 164031 11:03:06
['Chd 4.25 ! 17.00 16/03/11 11:00:58
S92 0.0a / 0.00 mA01./00 000000
| [Macno 000 /000 01/01/00  oooooo |
MpwraedaHme: NarayeraHoeks 16031 11:.03:35 FHEA
Tapud NoyyeH © TEPMMHENG
A CLETE T Haanime Vierapua M=t
Bbuiin Ll eHe l TepruHanE!

Puc. 14. OkHo «Tapudbl TepMuHanos»

2. B neBon yactu oTKpbIBLLErOCS OKHA HaXXmMuTe Ha KHOMKy | [lo6aBuTtb | OTKpoeTCst OKHO J0-
6aBneHns Tapuda TepmunHana (cm. Puc. 15).

A x
Hassatie ITapue 3anag
I'lpumeanue’
Baniora | 643, [RUB IPoccuiickuil pytine Ea|
OK | OrieHa

Puc. 15. OkHo no6aBneHus Tapuda TepmmHana

YkaxuTe B JaHHOM OKHe crieaytoLLyto MHGopMaLmio:
o none «HasBaHue:» — ykaxuTe Ha3BaHWe AobaBnsiemoro Tapuda TepMuHana;
o none «[MpumeyaHue:» — npu HeOGXOAMMOCTY BBEAMTE KOMMEHTapUii K goGaBnsemMomy

Tapuay;

o Bblnagawowmm cnucok «BantoTta:» — Bbl6epMTe N3 Cnncka Tpe6yemylo «MUPOBYHO» Ba-

noTy.

Nns no6asneHns Hosoro Tapuda TepMunHana B B[] OL| HaxmuTe Ha KHOMKY .

3. [ng nsmeHeHus BanoTbl Tapuda TepMmHana B okHe «Tapudbl TepMmuHanos» (cM. Puc. 14)
BbiGepute B cnuncke TapudosB TpebyemMbln U HaXMUTE Ha KHOMKY . OTKkpoeTcst OKHO
n3MeHeHus Tapudpa TepmuHana, aHanormyHoe OkHy pAobaBneHuss Tapuda TepmuHana
(cm. Puc. 15).

B gaHHOM okHe K3 BbiMagatowero cnucka «BamntoTta» BbibepuTe HOBYIO BamnoTy M HaXMWTe Ha

kHonky [OK .

Cuctema «Petrol Plus»

OnepauynoHHbIA LEHTP Bepcus: 5.11.0.0 - 5.17.2.0 16/20

Bce nckntoumTteneHble aBTopckme npaea npuHagnexat OO0 «HKT CodTteap».

ﬂepe,qaua OaHHOro AOKyMeHTa Ui npaB Ha Hero TpeTbuM nnuam, ero pacnpocTtpaHeHne, paBHO 1 UCMOJIb30OBaHNE

MHbIM 06pasom 6e3 nucbMmeHHoro cornacus npasoobnagatens OO0 «HKT CodhTeap» 3anpeLLeHbl



MpumeyaHus:

1. Bbinagatowmn cnucok «BaniwoTa» gocTyneH, ecnu ansd Tapuda TepMuHana He
onpegeneHo HY OAHOW OENCTBYIOLLEN LieHbl U Tapud He 3akpennéH 3a TepmuHanom. B
NPOTUBHOM Clyyae U3MEHUTb BamnioTy Tapuda HEBO3MOXHO.

2. Tapwud TepmuHana He GygeT co3faH, ecnv Ha gaTy Hadyana OencTBust LieHbl Ta-
puda B B[]l HeT npaBuna Kpocc-KypcMpoBaHWUsi BamntoTbl Tapuda B HaUMOHarbHyO Ba-
noty OU. MNporpamma BbligacT COOTBETCTBYHOLLEe coobuleHne: «Hego3MoxXHO pac-
cyumame mapudg 8 HauuoHarnbHol sanome. [JobasrneHue OmmeHeHO».

LleHbl Tapuda TepmuHana 3agatotca B Bantote TO. B OLL ueHbl Tapunda nepecuntbiBaoTCS B HaUW-
OHarbHy BamnioTy No OENCTBYHOLLIEMY KPOCC-KypCcy M oTobpaxalTcs B okHe «Tapudbl TepMUHaNoB» Ha
3aknagke «LeHa» B AByx BanioTax — B HauMoHanbHou BantoTe 1 B BanoTte TO (cMm. Puc. 14).

BHUMAHME!

Ons 3akpenneHust Tapuda 3a TepMuHanNoMm Heobxoammo, 4YToObl TepmuHan Obin 3a-
kpennén 3a TO, a BanoTa obcnyxuBaHus (cm. n. 1.2, ctp. 5) coBnagana ¢ BanooTon
Tapuda. B npotnBHom cnyyae OL| Bbigact coobuieHne: «Hesnb3s 3akpenume 0aHHbIU
mapugh 3a mepMuHanom, m.K. mepmuHan 0ormkeH bbimb 3akperisieH 3a TO, a eanoma
TO u mapughba 0omKHbI cogrnadamb.

Mpun nepesakpenneHun TepmunHana 3a gpyrov TO u Bbibope Ans Hero HOBoro Tapuda
Takke Heobxognmo, 4yTobbl Bantota TO u BantoTa Tapuda coBnaganu.

3apaHve u nsmeHeHne BanioT TapudoB puKkcnpyeTcs B KypHarne cobblTui.

MpumeyaHwue.

Mpun obHoBneHun ctapon Bepcun OLL Ha Bepcuio, nogaepKMBatoLLY0 MynbTUBanoT-
HOCTb, aBTOMaTu4eckn bygeTt cumtaTbCH, YTO BCe Tapudbl TEPMUHANIOB YCTaHOBMEHbI
B HauuMoHanbHom BantoTte OL.




3 PABOTA C KAPTAMU

ObcnyxuBaHue «ycnyra 3a ycnyry» no cxemam OK, JIC, JioL, NCM, JINUT, JICK Bo3mMoXHO Ha rnto-
oo TO ¢ nobown BantoTon obcnyxmeanus. B aaHHon Bepcum MO Ha TO moxeT ObiTb NepeaaHa ToNbKO ogHa
ycnyra ¢ NpuM3Hakom «BarsntoTtay.

O6cnyxmBaHme «ycryra 3a BanoTy» BO3MOXHO, €ClM Ha KapTe eCTb BantoTHbINA Kowwenék (ycnyra ¢
NPU3HaKoMm «BartTay), BanoTa KOTOPOro coBnagaeT ¢ BanoTon obcnyxmBaHus. Cxema obcnyxumBaHus Ba-
NIOTHOTO Kollenbka MoXeT 6bITb Tonbko 3K nnu J1C.

Peanusauns OU ansa BanoTHbIX KOLLENbKOB Takke TpebyeT coBnageHust BanioTbl KOLenbka 1 Banto-
Tbl 06CNYXNBaAHUS.

[obaBneHune Ha KapTy BasrtoTHOrO KoLlesibka Npon3BoANTCA CTaHOapTHBIM 06pa3oMm, Tak Xe, kak fo-
DaBneHue kowenbka ycnyrn — B okHe «KapTtbl - Bce» Ha 3aknagke «Kowenbku». MNogpobHee cM. B JOKy-
meHTe «Petrol Plus. Pl1. OL|».

B mynbTtuBantotHom OL| paspeluaeTcs 3anncaTtb Ha KapTy HECKOMbKO BanOTHbIX KOLLEbKOB.



4 OCOBEHHOCTU OBPABOTKU AAHHbIX

4.1 O6paboTka TpaH3aKLuMn ob6cnyxmMBaHus

Y Kaxpgoro knueHTa MynbtuBantoTHoro OLL gormkeH ObiTb BanioTHbIM CYET B HAUMOHANbHOW BanoTe
OU, T.k. cpeacTBa 3a ob6CnyxmnBaHue No NMUMUTHBIM NEPECYETHBIM CXeMaM CMMCLIBAKOTCA CO CYETA Haumo-
HanbHou BanoTel OLl. B MOMEHT 0GCny>XMBaHUSI CBOErO KMMEHTa Ha TepMuHane NMMUT KoLlemnbKa KapTbl C
COOTBETCTBYIOLLEN YCMYron, yMEHbLUAETCs Ha KOMNMYECTBO YCIyr, Ha KOTOPOE MPOU3OLLNIO oBCcryKuBaHue.
Mpu obcnyxkmMBaHUM M3 BanOTHONO KOLLENbKa YMEHbLUEHNE cpeacTB oTobpaXaeTcs No BanoTHOMY KoLlenb-
Ky. B OL| cpeactBa 3a npegocTaBneHHble TOBApbl M YCNyrn B 3aBUCMMOCTM OT CXeMbl OBCny>XMBaHus nepe-
CUUTBLIBAIOTCA MO Tapudy TepMMHanNa, KIMeHTa unm (MKCMpoBaHHOM LieHe OCcTaTKa M CUCBIBAOTCS CO CYETa
KnueHTa B HauuoHanbHon Bantote OL. Tapud knunenTta gna cxemsl JICI n dukcupoBaHHasa LeHa octaTtka
3agaloTca B HaumoHanbHou BamoTe OL. Tapud TepmuHana KOHBEpTMpYeTCsl B HaumoHanbHyto BanoTty OL
Nno KPOCC-KypcCy, 3aTeM CpeacTBa 3a 0bCnyXuBaHue CnMCbIBAOTCA MO NepecyETy Co CHETa B HaALMOHArNbHON
Bantote OL.

B OL TpaH3akumns xpaHUTCs Kak B BantoTe obCcnyxmBaHus, Tak 1 B HaumoHanbHow Bantote OLL.

Kpocc-kypcrpoBaHue TpaH3akuuii Mo CBOMM KapTam B HalMoHanbHyto BanoTy OL| npousBogutcs aB-
TOMaTUYECKM B MOMEHT X 06paboTku. Mpn 3TOM nCNonb3yeTcs KPOCC-Kype, AENCTBYIOWMIA Ha AaTy coBep-
LWeHUs1 TpaH3akuun. Ecnv noaxoasimim Kpocc-Kype He HangeH, KOHBepTaunsi He NPOM3BOAUTCH, a TpaH3ak-
LM NMOMeLLaeTcs B OTKA3HbIE C MPUYUHON «HEBO3MOXHO BbIMOMHUTL KPOCC-KypCcUpoBaHue» (Kog oLmbKm
122).

Ons Toro 4toBbl MPUHATL OTKa3HYK TpaH3akuuwo C kodom owwnbkn 122, HeobxoaMmo B CNMCOK
KpOCC-KypCOB (NyHKT rnaBHOro meHto «Cucrtema / Kondmrypaums / Cnucok Kpocc-KypcoB») nobasnTb Ans
COOTBETCTBYIOLLEN Napbl BantoT KypC C NEPUOAOM AENCTBUS, B KOTOPbIN NOMAaAET AaTa TpaH3aKumm.

Ons TpaH3akummu, coBeplléHHOM Ha TO CTOPOHHEro 3MWUTEHTA, BLIMOJIHAKTCA aHanornyHble Oew-
CTBWS, HO B PONK BamnioTbl 06CnyXunBaHWs BbICTyNnaeT BantoTa CTOPOHHEro SMUTEHTa, YCTaHOBNEHHas ANng
[aHHOro 3MUTEHTa B OkHE «OMUTeHTbI / B paboTte» («3muteHTbl / Bee» (cm. n. 2.2.2, cTp. 8).

Ecnu kpocc-kypc nsmeHsietcs unu pasbmeaeTcs, TO JONONMHUTENBHOE KPOCC-KypCUpOBaHMe TpaH3ak-
uun B mynbtuBantiotHom OLl BLINONMHAETCA aBTOMaTUYECKN.

Opyrum y4acTHukam obmeHa TpaH3akuum Mo CBOUM KapTam nepefalTcs B HauMOHanbHOW BanioTe
ou.

4.2 BbINnoniHeHUe KPOCC-KypCUpoOBaHusa B MynbTusanoTtHom OL

Kpocc-kypcupoBaHue (koHBepTaums) B MynbTuBantoTHom OLl npymeHseTca K criegyowmnm obbektam
Cucmembr.

TPpaH3aKLMsM CBOUX KapT;
Tapudam;

NOSANBbHOCTY;
KOpPPEKTUPOBKaM.

Mpn 3TOM ronoBHOM OOBEKT U CBA3AHHLIN C HUM OOBLEKT KOHBEPTUPYHTCA MO KypCy ONIOBHOrO.
Hanpumep, KoppekTUpoBKa TpaH3aKLMK1, HE3aBUCUMO OT AaTbl €€ NPOBEAEHUs], KOHBEPTMPYETCS MO TOMY Xe
KypCy, YTO U TpaH3akuus. TpaH3akuus B 3TOM cny4vae 6yaeT ronoBHbIM 06 bEeKTOM.

Mpn n3ameHeHUn Kpocc-kypca Ans Bcex 00bektoB Cucmembi, KOHBEPTUPOBAHHBLIX MO 3TOMY KypCY,
BbINOSHAETCS AONOMHUTENbHOE (KOPPEKTUPYIOLLEE) KpOoCcC-KypcupoBaHue. Ecnn gnsa kakoro-to obbekta go-
NONHUTENbHOE KPOCC-KYPCUPOBAHNE HE BLIMOSTHEHO, TO MU3BMEHEHME KPOCC-KypCca OTMEHSIETCS.

[nsi 06beKTOB, KOHBEPTMPOBAHHbLIX MO KPOCC-KypCy, BEAETCA XPOHOMOIUsl KPOCC-KYpPCUPOBaHWS, T.€.
[06aBnsTCS 3anncu B UCTOPUIO KPOCC-KYPCUPOBaHMS.

4.2.1 Kpocc-kypcupoBaHue tapudosn

Ecnu BanoTa TepMyHana otnmMyaeTcsa oT HauMoHanbHon BanoTel OL, To Tapud Kpocc-KypcupyeTcs
B HaLMOHanNbHyKO BamnoTy Mo Noaxodswemy Kypcy (Kypcy Ha gaTy OelcTBuS LieHbl Tapuda). 3ajaTtb LeHy
Tapudba BPYYHYH Npu OTCYTCTBUKM NOAXOASALLErO Kypca HEBO3MOXHO. B cnyyae ecnu LeHa Tapuda npuHaTa ¢
TepMuMHarna v Kpocc-Kypc He HanfeH, LieHa Tapuda nomerlaeTcs B OTKasHble C KOAOM MPpUYnHbl 122 «HeBO3-
MOXHO BbINOSTHUTbL KPOCC-KypcupoBaHuey». pun Kpocc-KypcupoBaHummn B pesynbtaTe BblMUCIEHUA U OKpyrie-
HUA MOXeT MPOM3ONTU MOTeps 3HAYMMOCTM NapameTpa, O3HavaroLlasi, YTO HeHyrneBoW napameTp nocne
Kpocc-KypcupoBaHua ctan pasHbiM «O». B aTOM cnydae uLeHa Tapuda Takke nomellaeTcs B OTKasHble C
KOZOM MpuYMHbl 123 «noTepsa 3HaYNMOCTUY.

Ecnu kpocc-kypc usmeHsietcst unm pasbrsaeTcs, TO OMNOMHUTENbHOE KPOCC-KypcupoBaHue Tapuda
B MynbTMBantoTHoM OLL BbINONHsAeTCA aBTOMaTUYECKM.



4.2.2 Kpocc-kKypcupoBaHue fI0SANbLHOCTHU

Mpn nprvéme nosnbHOCTM MO CBOeW kapTe B BantoTe obcnyxmeaHuna (TO cBOero mnm CTOPOHHEro
SMUTEHTa) CyMMa 1 LieHa KOHBEPTUPYIOTCA B HaumoHanbHyto BantoTy OL| no kpocc-Kypcy ronoBHOW TpaH3ak-
umm (cm. Bbiwe). Cymma v ueHa B HaumoHanbHow BantoTe OLl ncnomnb3syoTca npu nepegaye NnosnbHOCTU
OpYyrum yyacTHukam obmeHa.

Ecnn kpocc-Kypc nameHsieTcs unn pasbreaeTcs, TO AOMOSIHUTENbHOE KPOCC-KypCcupoBaHMe Nnossb-
HOCTK B MynbTuBantoTHoM OL| BbINONHAETCA aBTOMaTUYECKM.

4.2.3 Kpocc-KypcupoBaHue KOPpeKTUpPOBOK

Mpn HEOBXOANMOCTU KPOCC-KYPCUPOBAHUSA KOPPEKTUPOBKA TpaH3aKUMm CBOEN KapTbl (hOpMUPYETCH B
HaumoHanbHou Bantote OL. 3aTem KOppeKTMpOBKa KOHBEPTMPYETCS MO KPOCC-KypPCYy FONTOBHOWM TpaH3akuun B
BamntoTy 00CNyXMBaHUS.

Ecnu TpaH3akumsa cBoer kapTbl BbINONHEHA Ha Yyxon TO, To Npu Nnpuéme KOPPEKTMPOBKa TpaH3ak-
LM NOMELLAeTCs B OTKa3Hble B CMEAYHOLLMX CyYasX:

®  KPOCC-KypC He HamgeH (kog npuyunHbl 122 «HEBO3MOXHO BbINMOSHUTE KPOCC-KYPCUPOBAHMEY);
e MpousoLuna noTeps 3Ha4YMMOCTH (Kog, NPUUMHbBI 123 «NOTEPs 3HAYNUMOCTY).

KoppektupoBku, chopmmpoBaHHble B MynbTuBantotHoMm OLl, nepeparTtcs opyrMm ydyacTHuKam 00-
MeHa B HaLMOHarnbLHOWN BarnoTe.

Ecnun kpocc-Kypc usmeHsieTcst unm pa3buBaeTcsi, TO LONOMHUTENBHOE KPOCC-KYPCMPOBaHME KOppeK-
TMPOBKM B MyrnbTuBantoTHoM OL| BbINONHsieTCA aBTOMaTUYECKM.

PaspaboTtunk octaBnsaeT 3a cobor npaBo BHOCUTbL B Modyrib nameHeHus 6e3
npeaBapuUTenibHOro ysegomMrieHna nonb3oBaTtensd




